
 

 

 

Policy title Mobile Phone Policy 

Written by Jonathan Morris 

Policy owner Mulberry Silverdale Primary 

  

Status Finalised 

Summary of change  

  

Approval date Sept. 2026 

Approval authority Principal 

Review date July 2027 

 

 

 

 

 

 

 

 

 

 
 



2 

 

1. Introduction 

Mulberry Silverdale Primary recognises that mobile phones and other smart technologies are an increasingly important 

part of children's and adults' lives. They can provide useful means of communication and, in some circumstances, may 

support safety, accessibility or medical needs. 

However, the inappropriate use of mobile phones and smart technology in school can: 

• distract pupils from learning; 

• disrupt teaching and learning; 

• negatively affect relationships and behaviour; 

• contribute to bullying and online bullying; 

• enable inappropriate photography, filming or recording; 

• facilitate access to inappropriate or harmful material; 

• create safeguarding concerns; 

• undermine children's privacy and dignity. 

The Department for Education's statutory guidance Mobile Phones in Schools, which schools should follow from 

September 2026, establishes the expectation that schools are mobile-phone-free environments by default. Schools 

should prohibit the use of mobile phones and similar smart technology throughout the school day, including lessons, 

transitions, breaktimes and lunchtimes. 

Mulberry Silverdale Primary therefore operates a mobile-phone-free school day for pupils, subject to clearly defined 

exceptions and reasonable adjustments. 

This policy should be read alongside the school's Child Protection and Safeguarding Policy, Behaviour Policy, Online Safety 

Policy, Acceptable Use arrangements and relevant Mulberry Schools Trust policies. 

2. Aims 

The aims of this policy are to: 

• provide a calm, safe and purposeful learning environment; 

• minimise distraction and disruption caused by mobile phones; 

• protect pupils from inappropriate or harmful online activity; 

• reduce opportunities for cyberbullying and inappropriate recording; 

• protect the privacy and dignity of pupils and staff; 

• support effective safeguarding; 

• provide clear expectations for pupils, parents and staff; 

• ensure that reasonable adjustments and medical needs are appropriately considered; 

• ensure consistency with the DfE's statutory guidance; 

• support the school's Ready, Respectful, Responsible behaviour expectations. 

3. Scope 

For the purposes of this policy, "mobile phone" includes mobile telephones and devices with similar functionality. 

This includes, where applicable: 

• smartphones; 

• smartwatches capable of making or receiving calls or messages; 

• devices capable of sending or receiving notifications through mobile networks; 

• devices capable of recording audio or video; 
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• devices with internet access through mobile networks; 

• other wearable or smart technology with similar functionality. 

The DfE's statutory guidance specifically states that references to mobile phones should also include other 

communications and smart technology that the school decides to include within its policy. 

4. Policy Statement 

Pupils at Mulberry Silverdale Primary must not use mobile phones or similar smart technology during the school day. 

The school day includes: 

• lessons; 

• assemblies; 

• registration; 

• movement between lessons or activities; 

• breaktimes; 

• lunchtime; 

• enrichment activities taking place during the school day; 

• before- and after-school provision where the school has specifically extended this expectation. 

Mobile phones must therefore be switched off or placed in an appropriate non-accessible storage arrangement for the 

duration of the school day. 

The school will determine the practical arrangements for storing phones based on the age of the pupil, the needs of the 

school and the DfE guidance. 

The school's approach will be clearly communicated to pupils and parents/carers. 

The DfE expects schools to publish details of their mobile phone policy and to ensure that pupils and parents understand 

the expectations and consequences of breaching them. 

5. Why Mulberry Silverdale is Mobile-Phone Free 

The school recognises that mobile phones can provide benefits outside school, particularly for children travelling 

independently. 

However, once pupils are in school, their primary purpose is to learn, develop positive relationships and participate fully 

in school life. 

A mobile-phone-free environment supports: 

• concentration; 

• face-to-face communication; 

• active play; 

• positive relationships; 

• physical activity; 

• social interaction; 

• emotional wellbeing; 

• a reduction in classroom disruption; 

• safeguarding and privacy. 
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The DfE identifies loss of focus, classroom disruption and increased bullying as risks associated with mobile phone use in 

schools. 

The school will therefore encourage pupils to view being mobile-phone free during the school day as a positive part of 

school life rather than simply as a restriction. 

6. Arrival at School 

Pupils who need to bring a mobile phone to school because of their journey to or from school must: 

1. bring the phone directly to school; 

2. ensure it is switched off or placed into the school's agreed storage arrangement; 

3. not use the phone anywhere on the school site during the school day; 

4. not access the phone during break or lunchtime; 

5. collect the phone only at the end of the school day in accordance with the school's arrangements. 

Pupils should not use mobile phones: 

• on the playground; 

• at the school gates; 

• in corridors; 

• in toilets; 

• in classrooms; 

• in the dining hall; 

• during clubs or activities operating during the school day. 

7. End of the School Day 

At the end of the school day, pupils may access their mobile phones once they have left the school premises or at another 

location specifically designated by the school. 

The school recognises that children and families may use mobile phones to communicate about: 

• collection arrangements; 

• changes to travel arrangements; 

• independent travel; 

• safety. 

Where parents need to contact their child during the school day, they should contact the school office rather than 

contacting the child directly by mobile phone. 

The DfE specifically recommends that parents contact the school office where they need to communicate with their child 

during the school day. (GOV.UK) 

8. Contact Between Parents and Pupils 

Parents/carers should not contact their child directly via their mobile phone during the school day. 

Instead: 

Parent/carer → School Office → Pupil 

Where an urgent message needs to reach a child, the school office will facilitate this. 

https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools?utm_source=chatgpt.com
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Similarly, pupils who need to contact their parent/carer during the school day should speak to an appropriate member of 

staff and use the school's communication arrangements. 

This ensures that communication can take place safely without requiring pupils to have access to their phones. 

9. Smartwatches and Other Devices 

Smartwatches and other wearable technology must not be used to: 

• make or receive calls; 

• send or receive messages; 

• access social media; 

• record audio or video; 

• take photographs; 

• communicate with people outside school; 

• access the internet; 

• receive notifications. 

Where a smartwatch has functionality that is equivalent to a mobile phone, it will be treated as a mobile phone for the 

purposes of this policy. 

Where necessary, the school may require the device to be removed or switched off during the school day. 

10. Photography, Filming and Recording 

Pupils must not use mobile phones or other personal devices to: 

• photograph other pupils; 

• photograph staff; 

• film other pupils; 

• film staff; 

• record conversations; 

• record lessons; 

• record incidents; 

• record behaviour incidents; 

• photograph school documents; 

• photograph safeguarding information; 

• share images or recordings of members of the school community. 

Unauthorised recording may constitute a behaviour and/or safeguarding concern. 

Where a recording relates to an incident, bullying, abuse, inappropriate behaviour or another safeguarding concern, staff 

should consider the circumstances carefully and follow the school's Child Protection and Safeguarding Policy. 

11. Online Safety and Safeguarding 

Mobile phones can provide access to a wide range of online content and communication platforms. 

The school's approach is therefore part of its wider safeguarding and online-safety arrangements. 

KCSIE 2026 makes clear that safeguarding is everyone's responsibility, that staff must follow the school's safeguarding 

policies and that staff must act immediately when they have a safeguarding concern. It also recognises online harms as 

part of the safeguarding landscape. 



6 

 

If a member of staff becomes concerned that a pupil's use of a mobile phone may indicate: 

• bullying; 

• cyberbullying; 

• abuse; 

• exploitation; 

• grooming; 

• sexual harassment; 

• sexual abuse; 

• sharing of inappropriate images; 

• harmful online behaviour; 

• threats or intimidation; 

• access to harmful or inappropriate material; 

• another safeguarding concern, 

they must follow the school's Child Protection and Safeguarding Policy and report the concern to the Designated 

Safeguarding Lead (DSL) or Deputy DSL without delay. 

The school's safeguarding policy takes precedence over this policy where there is a safeguarding concern. 

12. Safeguarding and Access to a Device 

The school recognises that mobile phones can sometimes provide important evidence or information about online 

incidents. 

The existence of this policy does not prevent a pupil from raising a safeguarding concern. 

Where a pupil needs to report an online incident, bullying, threat or other concern involving their phone, they should 

speak to a trusted adult. 

The DfE guidance specifically recognises that pupils should be able to access their mobile phone where necessary to raise 

concerns with teachers about issues that have occurred online. 

The school will ensure that pupils have safe and appropriate ways to report such concerns without requiring unrestricted 

access to their phones. 

13. Searching Mobile Phones 

The school may search pupils and/or their possessions in accordance with the school's Behaviour Policy and the statutory 

guidance on searching, screening and confiscation. 

The DfE's mobile phone guidance confirms that schools can identify mobile phones and similar devices within their 

behaviour policy as items that may be searched for. 

Any search must be: 

• lawful; 

• proportionate; 

• carried out by an appropriately authorised member of staff; 

• conducted in accordance with the school's behaviour and safeguarding procedures. 

Where a search identifies material that may indicate a safeguarding concern, the DSL must be informed. 
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Staff must not conduct an inappropriate or unnecessary examination of personal content. 

14. Confiscation 

Where a pupil breaches this policy, the school may confiscate the device in accordance with the school's Behaviour Policy. 

Examples include: 

• using the phone during the school day; 

• the phone ringing during the school day; 

• messaging or calling another person; 

• taking photographs; 

• filming; 

• recording; 

• accessing social media; 

• using a smartwatch to communicate; 

• refusing to hand over a device when lawfully required. 

The DfE confirms that schools can use confiscation as a disciplinary penalty where their policy clearly provides for it. The 

headteacher may determine the length of confiscation, taking account of proportionality and the pupil's individual 

circumstances, including SEND. 

15. Confiscation Procedure 

Where a pupil is found using a mobile phone: 

First incident 

The phone will normally be confiscated and stored securely in accordance with the school's procedures. 

The incident will be recorded where appropriate. 

The phone will normally be returned to the pupil/parent at the end of the school day or in accordance with the school's 

agreed sanction. 

Repeated incidents 

Repeated breaches may result in: 

• the phone being retained for a longer period; 

• collection by a parent/carer; 

• a behaviour sanction; 

• a meeting with the pupil and parent/carer; 

• an individual behaviour or support plan where appropriate. 

The school will consider each incident in context. 
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16. SEND and Reasonable Adjustments 

The school recognises that some pupils may require access to mobile technology because of: 

• disability; 

• medical needs; 

• communication needs; 

• accessibility requirements; 

• safeguarding circumstances; 

• individual circumstances. 

The DfE guidance confirms that schools must comply with their legal duties, including the Equality Act 2010 duty to make 

reasonable adjustments and duties concerning pupils with medical conditions. In some circumstances, mobile phone 

access may be necessary to support a pupil's disability or medical condition. 

Examples may include: 

• diabetes monitoring; 

• communication technology; 

• accessibility applications; 

• specific medical monitoring; 

• other identified individual needs. 

Any adjustment should be: 

• based on the pupil's individual needs; 

• agreed with the school; 

• proportionate; 

• clearly documented; 

• reviewed regularly. 

Where appropriate, arrangements may be included within: 

• an Individual Healthcare Plan; 

• SEND support arrangements; 

• an EHCP; 

• a risk reduction plan; 

• an individual behaviour/support plan; 

• another agreed school record. 

An adjustment does not automatically mean unrestricted access to a mobile phone. 

Where possible, the school will establish arrangements that allow the required function while maintaining the wider 

mobile-phone-free environment. 
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17. Emergency Situations 

In an emergency, pupils should follow the instructions of school staff. 

The school has established communication systems to manage emergencies and safeguarding concerns. 

Pupils should not independently use their mobile phones to contact emergency services while school staff are managing 

an incident unless specifically instructed to do so. 

Where a pupil is in immediate danger and cannot access an appropriate adult, they should call 999. 

KCSIE 2026 states that where a child is in immediate danger, staff should call 999. 

18. Mobile Phones on Educational Visits 

The school's mobile phone expectations apply to educational visits unless specific arrangements have been agreed. 

For some visits, pupils may be permitted to carry a mobile phone for: 

• independent travel; 

• safety; 

• communication with the school; 

• specific individual circumstances. 

Where phones are permitted, staff will provide clear instructions regarding: 

• when phones may be used; 

• where they may be used; 

• who may use them; 

• storage arrangements; 

• photography and recording; 

• consequences of misuse. 

The DfE expects schools to consider separately how mobile phones are managed outside the normal school day and on 

residential visits. 

19. Staff Mobile Phones 

Staff must model the behaviour expected from pupils. 

The DfE states that staff should not use personal mobile phones for personal reasons in front of pupils during the school 

day. It recognises that there may be legitimate professional reasons for using a phone, such as multi-factor authentication 

or issuing rewards and sanctions. 

Staff should therefore: 

• keep personal mobile phones out of sight and appropriately stored during the school day; 

• not use personal phones for personal matters in front of pupils; 

• not photograph or record pupils using a personal device; 

• not communicate with pupils using personal messaging applications; 

• not access personal social media while supervising pupils; 

• use school-approved systems for school communication. 
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There may be circumstances where a member of staff is required to use a mobile phone for a legitimate professional 

reason. 

Examples may include: 

• MFA/security authentication; 

• an approved educational activity; 

• school-approved communication; 

• emergency communication; 

• safeguarding; 

• contacting emergency services; 

• agreed educational or operational purposes. 

Any use must be proportionate and consistent with the school's safeguarding, data protection and acceptable-use 

arrangements. 

20. Personal Devices and Safeguarding 

Personal devices must never be used in a way that could compromise the safeguarding or privacy of pupils. 

Staff must not: 

• photograph pupils on personal phones; 

• record pupils on personal phones; 

• store pupil information on personal phones; 

• use personal messaging accounts to communicate with pupils; 

• share pupil information through personal applications; 

• access confidential pupil information through unauthorised systems. 

Any accidental or unauthorised disclosure must be reported immediately in accordance with the school's data protection 

procedures. 

21. Staff Emergencies 

The school recognises that staff may need to be contactable because of personal circumstances. 

Staff should make arrangements with the school office where they need to receive an urgent message. 

The school office can facilitate contact during the school day. 

This supports staff wellbeing while maintaining appropriate professional boundaries and safeguarding expectations. 

22. Parents and Carers 

Parents/carers are asked to support the school's mobile-phone-free approach. 

Parents should: 

• avoid contacting pupils directly on their mobile phones during the school day; 

• contact the school office where they need to communicate with their child; 

• discuss safe and responsible mobile phone use with their child; 

• reinforce the school's expectations; 

• support the school when sanctions are applied; 
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• raise concerns with the school appropriately. 

The DfE states that parental support is important to successful implementation and recommends that schools explain the 

policy, its rationale and its consequences clearly to families. 

23. Parents Visiting School 

Parents and carers visiting the school are expected to behave appropriately and respect the privacy and safeguarding of 

children. 

Parents should not: 

• photograph or film other children; 

• record staff without appropriate permission; 

• livestream school activities; 

• photograph confidential documents; 

• use mobile phones in a way that compromises safeguarding. 

The school may ask visitors to stop using mobile phones where their use presents a safeguarding, privacy or security 

concern. 

24. Before- and After-School Provision 

The school will determine whether the mobile-phone-free expectation applies to specific before- and after-school 

provision. 

Where pupils attend: 

• breakfast provision; 

• after-school clubs; 

• enrichment activities; 

• other school-operated provision, 

staff will make the expectations clear. 

Where a pupil needs a mobile phone for their journey home, appropriate arrangements will be made to ensure that the 

phone is not used during the provision itself. 

25. Behaviour and Sanctions 

Mobile phone misuse will be managed in accordance with the school's Behaviour Policy. 

The school's approach will be: 

• predictable; 

• proportionate; 

• consistent; 

• restorative where appropriate; 

• sensitive to SEND and individual circumstances. 

The school will consider whether misuse is simply a behaviour issue or whether it may indicate a safeguarding concern. 
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For example, a pupil using a phone to bully another child, share an inappropriate image or communicate with an 

unknown adult may require a safeguarding response in addition to a behaviour sanction. 

The DfE specifically advises schools to consider whether mobile phone-related misbehaviour gives cause to suspect that a 

pupil may be suffering or at risk of harm and, where appropriate, to follow the school's child protection procedures. 

26. Bullying, Cyberbullying and Harmful Content 

Where a mobile phone is associated with: 

• bullying; 

• cyberbullying; 

• threats; 

• harassment; 

• sexual harassment; 

• sharing of sexual images; 

• inappropriate images; 

• exploitation; 

• hate-related abuse; 

• intimidation; 

• harmful online content, 

the school will respond in accordance with the relevant safeguarding, behaviour and online-safety procedures. 

The priority will be the safety and welfare of the children involved. 

Staff should report safeguarding concerns to the DSL or Deputy DSL without delay. 

27. Recording and Evidence 

Where a mobile phone contains information relevant to a safeguarding or behaviour incident, staff should not 

unnecessarily alter, forward, copy or distribute the content. 

The matter should be referred to an appropriate senior leader and, where relevant, the DSL. 

The school will consider: 

• safeguarding implications; 

• data protection; 

• whether parents/carers need to be informed; 

• whether another agency needs to be involved; 

• whether evidence needs to be preserved; 

• whether the police or children's social care should be contacted. 

 

 

 

28. Data Protection and Privacy 

Mobile phones can contain significant amounts of personal information. 
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The school will therefore handle any information obtained from or about mobile phones in accordance with: 

• UK GDPR; 

• Data Protection Act 2018; 

• Data (Use and Access) Act 2025, where applicable; 

• Mulberry Schools Trust Data Protection Policy; 

• the school's Confidentiality Policy; 

• the school's Child Protection and Safeguarding Policy. 

Data protection must not be used as a reason to delay necessary safeguarding action. KCSIE 2026 explicitly states that 

data protection is not a barrier to safeguarding and that information should be shared and recorded where necessary to 

protect a child. 

29. Online Safety Education 

The school's prohibition of mobile phones does not replace the need to teach pupils about responsible digital citizenship. 

Pupils will continue to receive age-appropriate education about: 

• online safety; 

• privacy; 

• passwords; 

• personal information; 

• cyberbullying; 

• online relationships; 

• harmful content; 

• online exploitation; 

• reporting concerns; 

• responsible communication; 

• the impact of online behaviour; 

• digital wellbeing. 

This will form part of the school's wider curriculum and safeguarding arrangements. 

30. Communication of the Policy 

The policy will be communicated to: 

• pupils; 

• parents/carers; 

• staff; 

• governors; 

• volunteers; 

• visitors where appropriate. 

Pupils will be reminded of the expectations: 

• at the beginning of each academic year; 

• when joining the school; 

• following significant breaches; 

• when changes are made to the policy; 

• through appropriate online-safety and behaviour education. 
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The DfE expects schools to ensure that pupils and parents are familiar with the school's mobile phone expectations and 

the consequences of failing to follow them. 

31. Roles and Responsibilities 

Principal 

The Principal is responsible for: 

• ensuring implementation of this policy; 

• ensuring consistency of approach; 

• determining appropriate arrangements for storage and confiscation; 

• ensuring staff understand their responsibilities; 

• ensuring reasonable adjustments are considered; 

• ensuring safeguarding concerns are appropriately escalated. 

Designated Safeguarding Lead 

The DSL is responsible for: 

• responding to safeguarding concerns associated with mobile phone use; 

• ensuring concerns are managed in accordance with the Child Protection and Safeguarding Policy; 

• working with staff and external agencies where required; 

• ensuring appropriate safeguarding records are maintained. 

All Staff 

All staff are responsible for: 

• enforcing the policy consistently; 

• modelling appropriate phone use; 

• reporting safeguarding concerns; 

• following the Child Protection and Safeguarding Policy; 

• applying sanctions appropriately; 

• considering individual circumstances and SEND. 

Pupils 

Pupils are responsible for: 

• following the school's mobile phone expectations; 

• keeping phones switched off or stored appropriately; 

• not using phones during the school day; 

• following staff instructions; 

• reporting concerns to a trusted adult. 

Parents/Carers 

Parents/carers are responsible for: 

• supporting the school's expectations; 

• ensuring their child understands the policy; 

• contacting the school office rather than their child during the school day; 

• working constructively with the school when concerns arise. 

32. Relationship with Other Policies 
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This policy should be read alongside: 

• Mulberry Silverdale Primary Child Protection and Safeguarding Policy; 

• Mulberry Silverdale Primary Behaviour Policy; 

• Mulberry Silverdale Primary Online Safety Policy; 

• Mulberry Silverdale Primary Confidentiality Policy; 

• Mulberry Schools Trust Data Protection Policy; 

• Mulberry Schools Trust Code of Conduct; 

• Mulberry Schools Trust Acceptable Use / ICT policies; 

• Mulberry Silverdale Primary SEND Policy and Information Report; 

• Individual Healthcare Plans and medical procedures; 

• Educational Visits Policy; 

• Searching, Screening and Confiscation arrangements. 

The school's published policies are available through the Mulberry Silverdale Primary Policies page. 

33. Links to Safeguarding Policy and Guidance 

The policy should be implemented in conjunction with the school's Child Protection and Safeguarding Policy. 

The school will follow the current version of its safeguarding policy where mobile phone use gives rise to a safeguarding 

concern. 

Mulberry Silverdale Primary – Policies: 

Mulberry Silverdale Primary Policies 

Keeping Children Safe in Education 2026: 

Keeping Children Safe in Education 2026 

KCSIE 2026 – Part One: safeguarding information for all staff: 

KCSIE 2026 – Part One 

DfE – Mobile Phones in Schools: 

Mobile Phones in Schools – statutory guidance 

 

34. Review 

This policy will be reviewed annually or earlier where: 

• statutory guidance changes; 

• legislation changes; 

• safeguarding arrangements change; 

• there is a significant incident involving mobile phone use; 

• the Trust changes its expectations; 

• school practice indicates that amendments are required. 

Appendix 1 – Pupil-Friendly Rules 

https://mulberrysilverdale.org/policies/?utm_source=chatgpt.com
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2?utm_source=chatgpt.com
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2/part-one-overview-for-all-staff?utm_source=chatgpt.com
https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools?utm_source=chatgpt.com
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Our Mobile Phone Rules 

At Mulberry Silverdale Primary: 

1. Mobile phones stay out of sight during the school day. 

2. Phones are not used in lessons, at break or at lunchtime. 

3. Smartwatches must not be used to send messages, make calls or access the internet. 

4. Never photograph or film another person without permission. 

5. If you are worried about something online, tell an adult – don't try to deal with it alone. 

6. If you need to contact home, speak to a member of staff or the school office. 

7. Follow staff instructions if your phone needs to be handed in. 

8. Remember: being phone-free helps us learn, play and enjoy time with our friends. 

Our rule is simple: 

Bring it if you need it for your journey. 

Don't use it during the school day. 

Appendix 2 – Staff Quick Reference 

If you see a pupil using a mobile phone: 

1. Ask them to stop. 

2. Follow the school's confiscation procedure. 

3. Apply the appropriate behaviour response. 

4. Consider whether the use raises a safeguarding concern. 

5. If there is a safeguarding concern, inform the DSL/Deputy DSL without delay. 

If the phone use involves: 

• bullying; 

• threats; 

• sexual content; 

• inappropriate images; 

• exploitation; 

• unknown adults; 

• abuse; 

• harassment; 

• self-harm content; 

• another potential safeguarding concern; 

follow the Child Protection and Safeguarding Policy immediately. 

Appendix 3 – Key Principle 

Mobile phones are permitted for appropriate journeys and individual needs, but they are not part of the school day. 

Safeguarding comes first. 
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Where mobile phone use raises a safeguarding concern, staff must follow the school's Child Protection and Safeguarding 

Policy and report the concern to the DSL or Deputy DSL without delay. 

This version deliberately makes the policy standalone but closely tied to the Behaviour and Child Protection/Safeguarding 

Policies, rather than putting all the mobile-phone procedures into the safeguarding policy itself. It also reflects the 

significant change that DfE mobile-phone guidance is now statutory from September 2026, rather than treating it simply 

as optional good practice. 

 


