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1. Introduction

Mulberry Silverdale Primary is committed to providing pupils with a broad, rich and ambitious education which includes
opportunities to participate in educational visits, enrichment activities, clubs, residential experiences and other activities
beyond the core curriculum.

The school recognises that, in some circumstances, the law permits schools to make charges for particular activities and
services. However, the school also recognises the importance of ensuring that no pupil is unfairly prevented from
accessing educational opportunities because of their family's financial circumstances.

This policy sets out:

e the circumstances in which Mulberry Silverdale Primary may charge parents and carers;
e the circumstances in which charges will not be made;

e arrangements for voluntary contributions;

e arrangements for remission or reduction of charges;

e the school's approach to financial hardship;

e arrangements for recovering outstanding charges; and

e responsibilities for approving and administering charges.

The policy is intended to ensure that charging arrangements are fair, transparent and consistent with legislation,
Department for Education (DfE) guidance and the policies of the Mulberry Schools Trust (MST).

The Trust's overarching Contributions and Charging Policy applies to all schools within the Mulberry Schools Trust and is
based upon the Education Act 1996 and DfE guidance on charging for school activities.

2. Legislative and policy framework
This policy has regard to:

e Education Act 1996, particularly sections 449-462;

e Department for Education guidance Charging for school activities;

e the school's funding agreement and the requirements applying to academies;

e Equality Act 2010;

e  Mulberry Schools Trust Contributions and Charging Policy;

e  Mulberry Schools Trust Schools Trips and Visits Policy;

e relevant financial procedures and delegated authorities of Mulberry Schools Trust.

Academies are required through their funding agreements to comply with the statutory provisions governing charging for
school activities. (GOV.UK Assets)

The Trust's charging policy confirms that charges must comply with the Education Act 1996 and the Trust's funding
agreement and Articles of Association.

3. Principles
Mulberry Silverdale Primary will operate the following principles:

Education provided during school hours will not normally be charged for.
Charges will only be made where legislation permits the school to do so.
Where charges are permitted, they will not exceed the actual cost of providing the activity or service.
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The school may seek voluntary contributions towards activities where charges cannot lawfully be made.


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/706830/Charging_for_school_activities.pdf?utm_source=chatgpt.com

5. A pupil will not be excluded from an activity because their parent or carer has declined to make a voluntary
contribution.

6. The school will consider financial hardship sensitively and will make information about available support
accessible to families.

7. Parents and carers will receive clear information about whether a payment is compulsory or voluntary.

8. Charges will be administered consistently and transparently.

9. No pupil will be treated differently because their parent or carer has not made a voluntary contribution.

10. Where insufficient voluntary contributions are received to make an activity financially viable, the school may
cancel or amend the activity.

These principles reflect the Trust's approach, which encourages parents to make voluntary contributions towards
activities which are important to pupils' education where charges cannot lawfully be made.

4. Activities for which the school will not charge
The school will not charge for:

4.1 Education during school hours
The school will not charge for education provided wholly or mainly during school hours.

This includes the provision of:

e teaching;

e books;

e materials;

e equipment; and

e transport required as part of the educational activity.

DfE guidance confirms that schools cannot charge for education provided during school hours, including materials, books,
instruments, equipment and transport required to take pupils to activities. (GOV.UK Assets)

4.2 The National Curriculum
The school will not charge for education provided outside normal school hours where the activity forms part of:

e the National Curriculum;
e asyllabus for a prescribed public examination for which the pupil is being prepared at the school; or
e religious education.

4.3 Examination entry
At primary level, the school will normally meet the costs of statutory assessments and examinations that form part of the
school's educational provision.

Where a non-prescribed examination or assessment is requested by a parent or is outside the school's normal provision,
the school may consider whether a charge is lawful and appropriate.
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5. Voluntary contributions
The school may invite parents and carers to make voluntary contributions towards the cost of activities, including
educational visits and enrichment activities.

Examples include:

e day visits;

e museum and gallery visits;

e theatre visits;

e educational workshops;

e curriculum enrichment activities;

e visitors to school;

e transport associated with educational visits; and
e other activities which enhance the curriculum.

Where a voluntary contribution is requested:

e therequest will clearly state that the contribution is voluntary;

e parents will not be required to contribute;

e pupils will not be treated differently because their parent or carer has not contributed;

e the school will explain what the contribution will be used for;

e where appropriate, the school will identify the total amount required to make the activity viable; and

e parents will be informed if insufficient contributions may result in the activity being cancelled or changed.

This reflects the MST policy, which states that educational visits falling within the scope of the legislation will not be
chargeable, but that parents may be invited to make voluntary contributions towards travel and other costs.

6. Educational visits and school trips
Mulberry Silverdale Primary values educational visits as an important part of the curriculum.

The school will follow the Mulberry Schools Trust Schools Trips and Visits Policy when planning and delivering educational
visits. The Trust policy requires schools to consider charging requirements and to maintain appropriate records of income
and expenditure. (Mulberry Schools Trust)

6.1 Day visits
Where a day visit takes place wholly or mainly during school hours and falls within the school's educational provision, the
school will not charge a compulsory fee.

The school may request a voluntary contribution towards the cost.
6.2 Residential visits
The school may charge parents and carers for the cost of board and lodging associated with a residential visit where the

law permits.

The MST policy states that charges may be made for board and lodging on residential visits, subject to remission
arrangements for eligible pupils.

The school may also seek voluntary contributions towards other costs where a compulsory charge cannot lawfully be
made.


https://mulberryschoolstrust.org/wp-content/uploads/2025/09/Schools-Trips-and-Visits-Policy-2025.pdf?utm_source=chatgpt.com

6.3 Financial viability
Before confirming an educational visit, the school will consider:

e the educational value of the visit;

e the anticipated cost;

e available school funding;

e the number of pupils expected to participate;
e the likely level of voluntary contributions; and
e whether the visit remains financially viable.

Where an activity depends upon voluntary contributions and insufficient contributions are received, the school reserves
the right to cancel, postpone or modify the activity.

7. Remission of charges
Mulberry Silverdale Primary recognises that some families may experience financial hardship.

Where the law requires charges to be remitted, the school will provide the appropriate remission.

The Trust policy allows full or partial remission of charges for residential visits for pupils experiencing financial hardship,
with decisions made in accordance with the Trust's arrangements and the school's delegated authority.

7.1 Residential board and lodging
Where a residential activity is subject to a charge for board and lodging and the relevant statutory eligibility criteria are
met, the school will remit the charge in accordance with the law.

The school will provide eligible families with information about how to request remission.
Parents and carers should contact the Principal or school office as soon as possible if they believe they may be eligible.
7.2 Discretionary financial assistance
In addition to statutory remission, the Principal may consider requests for financial assistance or a reduction in charges
where:

e afamily is experiencing significant financial hardship;

e exceptional circumstances affect the family's ability to pay;

e apupil's participation would otherwise be prevented; or

e other relevant circumstances exist.

Any discretionary remission or subsidy will be considered on a case-by-case basis and will be subject to available school
resources and the financial procedures of the Trust.

Families will not be required to disclose unnecessary personal financial information.



8. Optional extras
The school may make charges for activities which are classified in law as optional extras.

These may include activities provided wholly or mainly outside school hours which are not:

e part of the National Curriculum;
e part of a prescribed examination syllabus for which the pupil is being prepared; or
e religious education.

Where an optional extra is chargeable, the school may recover the costs permitted by legislation, including where
applicable:

e materials and equipment;

e transport;

e board and lodging;

e the cost of non-teaching staff specifically engaged for the activity;
e teaching staff costs where specifically engaged for the activity; and
e other directly attributable costs.

The Trust policy specifically identifies travel, board and lodging, materials, equipment, staffing and extracurricular clubs as
areas where charges may be made.

9. Breakfast clubs, after-school clubs and other extended-day activities
Mulberry Silverdale Primary may provide optional before-school, breakfast, after-school and other extended-day
activities.
Where these activities are not part of the school's statutory educational provision, the school may make a charge.
Charges will be published clearly to parents and carers before a place is booked.
The school may set:

e daily charges;

e sessional charges;

e termly charges; or

e other arrangements appropriate to the provision.

The school will ensure that charges are reasonable and reflect the costs of providing the activity.

10. Music tuition and extracurricular activities
The school may arrange optional music tuition, specialist activities and extracurricular clubs.

Where such provision is optional and chargeable under legislation, parents and carers will be informed of the cost before
their child participates.

Where music tuition forms part of statutory curriculum provision, the school will not charge where legislation prohibits a
charge.

The school will ensure that any external provider delivering chargeable provision has appropriate arrangements in place
regarding:



e safeguarding;

e DBS checks;

e insurance;

e finance;

e cancellation arrangements; and
e communication with parents.

11. Materials and products
Where pupils undertake activities involving materials or ingredients which result in a product that they take home or
retain, the school may ask parents and carers to provide or pay for those materials where legislation permits.

Parents and carers will be informed in advance.

If a parent or carer does not wish their child to own the finished product, the school will provide an appropriate
alternative where practicable and will not impose a charge that is not legally permitted.

This reflects the MST charging policy, which permits charges where parents have indicated in advance that they wish their
child to own the finished product.

12. Loss or damage to school property
The school may seek payment from parents or carers where school property has been deliberately or wilfully damaged or
lost by a pupil.

Any request for payment will take account of:

e the circumstances of the incident;

e the age and understanding of the pupil;

e whether the damage was deliberate or accidental;

e the actual cost of repair or replacement; and

e any relevant safeguarding, SEND or other circumstances.

Charges will not be used as a punitive measure where this would be inappropriate or unlawful.

The MST policy confirms that the school may recover the cost of repair or replacement where school property has been
wilfully damaged or lost.

13. Late or unpaid charges
Where a charge is legitimately payable, the school expects parents and carers to make payment by the stated deadline.

Where payment is not received, the school may:

issue a reminder;

contact the parent or carer to establish whether there are difficulties;

agree an appropriate payment arrangement where appropriate;

consider whether the family is eligible for financial assistance or remission; and
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take further appropriate action in accordance with the Trust's financial procedures.

The school will seek to resolve payment difficulties sensitively and will not unnecessarily place pupils in a position where
they are aware of or affected by their family's financial circumstances.



14. Payment arrangements
Payments will normally be made through the school's approved electronic payment system. (ParentPay)
Where appropriate, the school may allow:

e staged payments;

e payment plans;

e alternative payment arrangements; or

o financial assistance.

The school will communicate payment deadlines clearly.

For educational visits, parents will be given sufficient information to make an informed decision about participation and
payment.

15. Refunds
Where an activity is cancelled by the school, the school will consider whether payments should be refunded.

Refunds will depend upon:
e whether the school has already incurred non-refundable costs;
e theterms agreed with external providers;
e insurance arrangements; and

e the nature of the payment.

Where a voluntary contribution has been made towards an activity which does not take place, the school will determine
an appropriate refund arrangement having regard to costs already incurred.

Where a pupil is unable to attend an activity after a payment has been made, a refund will not automatically be available
where the school has already incurred an irrecoverable cost.

16. Equality and accessibility
The school will operate this policy in accordance with the Equality Act 2010.

Charging arrangements will not unlawfully discriminate against pupils on the basis of protected characteristics.
The school will also consider the needs of pupils with SEND and other additional needs when planning activities and visits.

Where reasonable adjustments or additional arrangements are required to enable a pupil to participate, these will be
considered as part of the normal planning process.



17. Financial hardship
Mulberry Silverdale Primary recognises the financial pressures experienced by families.

Parents and carers should contact the Principal or school office if they are experiencing difficulty meeting a charge.
The school may consider:

e full or partial remission;

e payment by instalments;

e apayment plan;

e support from school resources;

e alternative arrangements; or

e signposting to relevant support.
Requests will be treated sensitively and confidentially.

The school will not make assumptions about a family's financial circumstances.

18. Responsibilities
18.1 Mulberry Schools Trust

The Trust establishes the overarching financial and charging framework within which schools operate.

The Trust's Finance Committee has responsibility for relevant Trust-level financial policies and oversight. The Trust Board
has overall responsibility for financial governance. (Mulberry Schools Trust)

18.2 Principal
The Principal is responsible for:

e implementing this policy;

e ensuring compliance with legislation and Trust policy;

e approving charges where appropriate;

e approving discretionary remission;

e ensuring parents receive clear information;

e ensuring appropriate financial records are maintained; and
e ensuring staff understand the requirements of this policy.

18.3 School Business/Finance Team
The school finance team is responsible for:

e administering payments;

e maintaining accurate financial records;

e issuing invoices or payment requests;

e monitoring outstanding payments;

e processing refunds where appropriate; and

e reporting financial information through the Trust's financial systems.
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18.4 Staff organising activities
Staff organising chargeable or contribution-based activities must:

e obtain appropriate approval before committing expenditure;

e establish the anticipated cost;

e identify whether the activity is chargeable or contribution-based;
e communicate costs clearly to the school office;

e provide appropriate information to parents;

e maintain appropriate records; and

e comply with the MST Schools Trips and Visits Policy.

19. Information provided to parents and carers
Before requesting payment or a voluntary contribution, the school will make clear:

e the nature of the activity;

o whether payment is compulsory or voluntary;
e the amount requested;

e what the payment will cover;

e payment deadlines;

¢ whether financial assistance is available;

e any relevant cancellation arrangements; and
e who parents should contact with questions.

The school will avoid describing a voluntary contribution as a "fee", "charge" or "payment required".

20. School trips and financial hardship
When a trip involves a chargeable element, the school will ensure that parents and carers are informed of any available
remission arrangements.

The MST Schools Trips and Visits Policy specifically recognises that school journey grants or other support may be
available for pupils facing financial hardship and requires appropriate financial records to be maintained. (Mulberry
Schools Trust)

Mulberry Silverdale Primary will seek to ensure that financial circumstances do not unnecessarily prevent pupils from
accessing valuable educational experiences.

21. Voluntary contributions and viability
Where a visit or activity is funded partly or wholly through voluntary contributions, the school will make this clear when
seeking contributions.

The school will identify, where appropriate, the level of contribution required for the activity to proceed.

If insufficient contributions are received and the school is unable to meet the remaining cost from its own resources, the
school may:

e modify the activity;

e seek alternative funding;
e reduce costs;

e postpone the activity; or
e cancel the activity.
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Parents and carers will be informed as soon as reasonably practicable.

The Trust's charging policy expressly provides that where insufficient voluntary contributions are received to make an
educational visit financially viable, the visit may not take place.

22. No pupil will be disadvantaged
A pupil whose parent or carer:

e cannot afford a contribution;
e declines to make a voluntary contribution; or

e isreceiving remission or financial assistance

will not be identified publicly or treated differently from other pupils.

Where an activity is dependent upon voluntary contributions, the school will make every reasonable effort to ensure that

pupils are not embarrassed or disadvantaged because of their family's financial circumstances.

23. Complaints
Any concern regarding a charge should initially be raised with the school office or Principal.

Where a concern cannot be resolved informally, parents and carers may use the school's Complaints Policy.
Complaints will be handled in accordance with the relevant Mulberry Schools Trust complaints procedures.

24. Publication
This policy will be made available to parents and carers through the Mulberry Silverdale Primary website.

The school will ensure that parents and carers can access clear information about charges, voluntary contributions and
remission arrangements.

The Trust identifies charging as one of the policies which individual schools are expected to publish or make available
through their school websites. (Mulberry Schools Trust)

25. Monitoring and review
The Principal will monitor the implementation of this policy.

The policy will be reviewed annually, or sooner where:

e legislation changes;

e DfE guidance changes;

e the Mulberry Schools Trust policy changes;

e financial procedures change; or

e operational experience indicates that amendments are required.

Any changes will be approved in accordance with Mulberry Schools Trust's governance and delegated authority
arrangements.
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Appendix 1: Summary of charging arrangements
Activity or service

Normal education during school hours
National Curriculum activities
Religious education

Statutory assessments
Curriculum day visits during school hours

Transport for curriculum activities during school hours

Residential visit — educational provision
Residential visit — board and lodging

Optional extracurricular clubs
Breakfast/after-school provision

Optional music tuition
Materials/products retained by pupils

Activities wholly/mainly outside school hours which are not
statutory curriculum provision

Voluntary contributions

Wilful damage/loss of school property

Charging position

No charge
No charge
No charge
No charge

No compulsory charge; voluntary contributions may be
requested

No charge
No charge where legislation prohibits charging

Charge may be made where legally permitted; statutory
remission applies where applicable

Charge may be made
Charge may be made where provision is optional
Charge may be made where legally permitted

Charge may be made where legally permitted and agreed in
advance

Charge may be made

Permitted; pupils cannot be treated differently for non-
payment

Reasonable recovery of actual repair/replacement costs
may be sought
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Appendix 2: Key principles for parents and carers
Mulberry Silverdale Primary wants every pupil to benefit from the opportunities available at school.
Parents and carers should remember:

e Avoluntary contribution is voluntary.

e Your child will not be treated differently because you do not make a voluntary contribution.
e Some activities can legally be charged for.

e Some charges must be remitted for eligible families.

e If you are experiencing financial difficulty, please contact the school confidentially.

e Payment arrangements can be discussed with the school where necessary.

e The school will always seek to make its charging arrangements fair, transparent and consistent.

Queries regarding this policy should be directed to the Principal or school office.

13



